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UWEC	  &	  McIntyre	  Library	  basic	  info	  
Had	  to	  search	  library	  catalog	  and	  each	  database	  separately	  
Library	  scheduled	  to	  get	  new	  “discovery	  tool,”	  PRIMO	  in	  fall,	  2013.	  
	  
3	  
Website	  design	  and	  evaluaJon	  is	  an	  iteraJve	  process.	  
To	  improve,	  must:	  test	  à	  evaluate	  à	  change	  à	  re-­‐test	  à	  evaluate	  …	  
Overall	  goal:	  improve	  user	  experience	  so	  using	  site	  is	  as	  intuiJve	  as	  possible	  for	  




Usability	  tesJng:	  what	  is	  it,	  how	  it	  works	  
Research	  &	  professional	  literature	  supporJng	  it	  
Materials,	  recruiJng	  parJcipants,	  incenJves	  
Tasks	  selected,	  areas	  of	  focus	  (library	  website	  navigaJon,	  conducJng	  research,	  user	  









Reworded	  &	  removed	  quesJons	  due	  to:	  
Wording	  issues:	  students	  could	  not	  ﬁnd	  “magazine”	  
Interface	  changes	  
Fixes	  implemented:	  
Added-­‐back	  navigaJon	  bar	  
Updates	  proposed:	  












Behavior	  of	  pubng	  in	  the	  march	  2000	  in	  the	  search	  box.	  
The	  word	  magazine	  being	  included	  in	  the	  search	  and	  updaJng	  the	  quesJons	  to	  










Website	  usability	  &	  feedback	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ConducJng	  research	  pre-­‐/post-­‐PRIMO	  
Ease	  in	  ﬁnding	  informaJon:	  violence	  in	  music	  videos	  clips	  
Known-­‐item	  ﬁnding	  (pre/post)	  




Laptop	  sleeping,	  shaky	  table,	  search	  results	  changed,	  etc.	  
ParJcipant	  selecJon	  (LMED	  students)	  	  experience	  with	  libraries?	  
Deﬁning	  success	  –	  URLs	  or	  informaJon	  What	  exactly	  do	  you	  expect	  them	  to	  get	  to?	  
Deﬁning	  clicks	  –	  do	  selecJons	  on	  drop	  downs	  count	  as	  clicks,	  clicking	  on	  the	  search	  
bugon	  is	  that	  a	  click?	  	  Some	  people	  hit	  return	  how	  does	  that	  count?	  
	  
Leave	  the	  camera	  running	  for	  any	  follow	  up	  quesJons/discussions.	  
Show	  the	  user	  how	  to	  complete	  any	  task	  they	  missed	  at	  the	  end	  of	  the	  session.	  	  Good	  
for	  user	  and	  observer.	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